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New generation of qualifications launched to meet the needs of social care employers
First Wales-specific child law guide for social workers 
A new resource to give social work practitioners guidance on current legislation in child law in Wales has been published by the Care Council.

Child Law for Social Workers presents the overarching principles of children’s rights and welfare in the Welsh context since devolution. 

Presented in the form of a CD, the guide provides teaching, learning and reference materials for social work students in Wales, at both degree and post-qualifying levels. The materials can also be used for training and reference purposes by more experienced social work practitioners.

Ann James, Manager of Development and Innovation at the Care Council, said: “New measures taken by the Welsh Assembly Government provide exciting opportunities for further enhancing progress toward a more rights-based framework for children’s provision in Wales. 

“Since the Government of Wales Act 2006, many duties and powers relating to the provision of children’s service in Wales have been transferred to Welsh Ministers. One example of the way powers have been exercised is the Children and Families (Wales) Measure 2010 which establishes specific new duties and structures aimed at eradicating child poverty.”

You can get a copy of the new CD by contacting Development and Innovation by e-mail: development@ccwales.org.uk or telephone 01745 586 850.

First National Social Work Student Forum Hailed a Success

 The first national social work student forum in Wales has been hailed a success following positive feedback from attendees. 

The forum provided a mechanism for the Care Council to engage with social work students from across Wales. 

As well as promoting effective communication between the Care Council and social work students, the forum also helped spark discussion between the students themselves. 

Positive comments from the event: 

“Very inspirational and gave me a good insight of how it works within the Care Council. Reaffirms that I do want to be a social worker!” 

“Fantastic to share information with other students from other universities and undergraduate years.” 

“It felt good to be consulted and to be valued. The information shared was inspirational.” 

The programme for the forum included a well-received presentation from Mike Nicholson about the Newport Integrated Family Support Team. 

Next steps 

The Care Council is using opinions gathered from the students to inform relevant pieces of work. This has included the development of a new resource to assist students to apply the Code of Practice for Social Care Workers to their role as students. 

A full report on the results of the forum and the significant work carried out by students in the workshops and group discussions, is now available on the Care Council website: www.ccwales.org.uk/development-and-innovation/social-work-education/social-work-student-forum 

The Care Council is considering the possibility of making the student forum an annual event. 

For more information, please contact Sheila Lyons on sheila.lyons@ccwales.org.uk 

or call 01745 586 864.

Facebook page is launched for Careers in Care 
The Care Council for Wales has just launched a new Facebook page to promote careers in social care in Wales.

Designed to be a one-stop-shop about careers, Care Careers Wales provides helpful advice to people looking to work in social care. It’s aimed at those who may have considered a career in social care, people who may be thinking about a change in direction or those already in the sector looking for their next job move. 

The Facebook page gives an overview of a career in social care, the types of jobs available and the kinds of experience or qualifications that are needed. It also includes video clips, case studies and features about careers in the sector. These sections will be regularly updated to profile different aspects of social care, and there will be plenty of opportunities for fans to contribute to discussion topics and to take part in polls.

Rhian Huws Williams, Care Council Chief Executive, said: “There are 1.3 million Facebook users in Wales, and social media in general has really taken off as a communication tool. Therefore, creating a Facebook page for careers was a natural step forward for the Care Council. We know that almost 10,000 Facebook users in Wales have indicated they work in the social care sector, and this page will now be a platform to attract new workers into the sector.

“This is a really exciting development for the Care Council and a positive step forward to targeting those people who may be interested in a career in care, as well as those who may not have considered this path before. Over the coming months, we’ll be working to build our audience base and to encourage people to take part.”

The page will be a forum where people can get involved in conversations about careers in the sector, as well as sharing questions and experiences. People will also be encouraged to feedback to the Care Council on what they would like to see in future.

So, if you’d like to get involved in the conversation, take a look at Care Careers Wales on Facebook.

Care Council launches new podcast service


The Care Council for Wales has produced podcasts to provide another way for care professionals and others to get clear information about its work. 

A podcast is a method of distributing multimedia files over the internet for playback on a mobile device, such as a smartphone, or a personal computer. They can either 

be streamed via the internet or downloaded.

The new podcasts are on the Social Care Accolades and the mandatory registration of adult care home managers. Further topics will be featured in other podcasts in the near future. The podcasts, recorded in an interview style, are now available to download and stream from the Care Council website and other podcast directories on the 

internet free of charge.

Malcolm Williams, Communications Manager at the Care Council said: “We recognise the importance of offering people who visit our website a different way to access information. “We believe podcasts, with their ability to be streamed and downloaded, will bring real value to busy people who consume their information while on the move,” he added.

New Generation of Qualifications Launched to Meet Needs of Social Care Employers

A new generation of vocational qualifications for social care have been launched to 

better meet the needs of employers across the UK.

The new qualifications follow a two-year reform programme of all vocational qualifications in Wales, England and Northern Ireland. The Qualification and Credit Framework (QCF) is a new way for creating and accrediting qualifications and is designed to make work-based learning simpler to understand and use, more accessible to a wider range of learners, and more relevant to learners’ and employers’ needs.

If you require a paper copy or a copy in a different format, please contact Sian Edwards, Policy Officer, on 029 2078 0631 or sian.edwards@ccwales.org.uk 

The closing date for responses is 29 November.

a new flexible approach 

The new credit based qualifications offer learners benefits that were not possible under the National Vocational Qualification (NVQ) system. Recognised accredited achievements within the QCF framework may be able to be used in a variety of qualifications if they meet the ‘rules’ set out for those qualifications.

The Care Council has been responsible for developing health and social care qualifications, as well as those specific to early years and childcare, under the QCF. To-date, diplomas in children’s care learning and development, and diplomas in health and social care, have been developed and shared with workers and employers across Wales. 

Karen Wakelin, Qualifications and Standards Manager at the Care Council, said: 

“Under the QCF, qualifications can share units and learners can build on existing units and credits achieved. This means workers can move around the sector with recognition for shared accredited learning and can then undertake specific units relating to their changed role to complete relevant qualifications.”

a partnership approach

In Wales, the new qualifications for health and social care and early years and childcare were developed by the Care Council in partnership with employers, awarding organisations and sector experts. This ensures that qualifications under the new framework are relevant and meet the needs 

of people who access services and employers. 

Karen commented: “All of the new qualifications for health and social care and early years and childcare in Wales will be available in Welsh 

and English. 

“Although it will no longer be possible to take NVQs, if there are individuals that hold, or are working towards, the qualifications named in the Care Council Qualification Framework for Social Care, and the accepted list of qualifications for early years and child care, they will continue to be valid and count in the same way they do now.” 

For more information on the qualifications for social care under the QCF, visit the Qualification and Careers pages of the Care Council website.

Benefits of the qcf for learners

Learners will be able to:

avoid duplicating relevant learning they have already completed;

get the skills and qualifications that employers are looking for; and

find it easier to see how qualifications can help their personal and career development.

Benefits of the qcf for employers

Employers will:

have more say on what qualifications are developed - QCF qualifications are designed 

in response to employers’ demands;

attractand retain employees by being able to offer nationally recognised qualifications, which encourages progression through the company;

benefit from a more flexible qualifications system - they can shape training around 

their business needs using relevant QCF units; and understand qualifications more easily - all QCF qualifications have clear titles and information about the credit size and level that indicate the length of time it will have taken learners to complete and the complexity of knowledge and skills demonstrated.

New health and social care introduction available now

 New qualifications to provide an insight into working in health and social care have been launched by the Care Council for Wales.

A Level 1 Introduction to Health and Social Care is available at two entry points: an award to give learners a brief introduction to the scope of the sector, career opportunities and some understanding of essential principles, values and working safely; and a certificate that provides a broader qualification and allows the addition of optional units to reflect the learner’s interests within the sector.

Further detailed information about the Level 1 Introduction to Health and Social Care (adults and children and young people), early years and childcare (Wales and Northern Ireland) or any QCF qualifications, can be found on the 

Care Council’s website: www.ccwales.org.uk/qualifications-and-careers/qualifications-and-credit-framework

New Apprenticeship Framework in Wales 
The Care Council for Wales is about to issue new apprenticeship frameworks in Wales for health and social care and children’s care learning and development. 

The new frameworks are much easier to achieve and better meet the needs of the sector in 2011. They do not have technical certificates, but use the QCF Diplomas which also went live at the beginning of January, and therefore provide occupational competence for the staff completing the programmes.

Securing a well-trained and effective workforce for the future is essential, and apprenticeships allow employers to do that. They’re an effective way for businesses to develop employees with the skills and experience they need. They offer high quality training for jobs at craft, technician and management level across a range of industries. 

This new programme is an exciting way to help employees gain skills and qualifications whilst continuing to work, without the need to study full time. While completing an apprenticeship, individuals get hands-on experience and on-the-job training, and at the same time gain industry-recognised qualifications.

Also, apprenticeships are no longer just for young people -rather they’re appropriate for employees of any age. Employers can take on a new starter as an Apprentice or develop existing staff by enrolling them onto a programme.

In March, the Care Council will be re-launching the apprenticeships to employers and explaining how to use them to recruit and retain staff. In addition, we’ll be seeking to ensure learning providers are working in partnership with employers to build the individual skills base of their staff team and to match their skills needs to ensure they can respond to the changing services and delivery methods that are ahead.

Jacky Drysdale, Manager FE and Learning Supply at the Care Council said: 

“These have been developed following consultations on the content and structure of the new frameworks. These consultation events, which concluded in September last year, were very well attended, and I’d like to extend my thanks to everyone who contributed to the consultation and development of these frameworks.”

There is more information about the new apprenticeships on the 

Care Council’s website or from Jacky Drysdale on jacky.drysdale@ccwales.org.uk
Career structure for social workers and CPEL

Back in the Spring 2010 issue of With Care, we told you about the proposed national career structure for social workers in Wales and the associated Continuing Professional Education and Learning (CPEL) Framework. Work has moved on since then and, in this issue, we can update you about the latest developments.

The CPEL framework has been presented to the Social Work and Social Care Workforce Task Group which agreed in November to recommend it to the Deputy Minister for Social Services, as well as the proposed career structure.

If the Deputy Minister accepts the recommendations, a significant amount of development work will be needed. The main implication for the Care Council will be the development of the CPEL framework to support the career structure. In partnership with stakeholders, this work will involve:

agreement on the prescribed, minimum arrangements for the CPEL of social workers after qualifying;

development of the content of learning that social workers will undertake and the course requirement;

agreement on, and development of, the infrastructure to deliver the CPEL framework in Wales, including the commissioning arrangements and the approval, monitoring and review processes;

identification and deployment of the resources needed to implement the CPEL framework;

exploration of, and decisions on, any links between the CPEL framework and the registration of social workers, including timescales for any changes.

The work will be steered by the Care Council’s Workforce Development Committee and the National Strategic Advisory Partnership for Social Work Training will advise on key issues, including effective communication with stakeholders as the 

work progresses.

Sheila Lyons, Development and Innovation Manager, at the Care Council said: “The sector has shown a great deal of enthusiasm for the career structure and the CPEL framework, and individuals and groups have expressed a wish to be involved in the development work.

“The new CPEL framework will build on many of the learning resources already in place, but, in certain areas of practice, new modules of training and learning will need to be developed.”

The Care Council is currently working on a number of events 

and opportunities for groups and individuals to contribute to the work, and it is anticipated that, once there is formal agreement 

to the framework, there will be a three-year programme of development and implementation including a formal consultation on the detailed content of the CPEL framework.

There will be regular updates of progress on our website as well as notification of opportunities for groups and individuals to get involved. 

For further information, contact Sheila Lyons on sheila.lyons@ccwales.org.uk.

Commissioning Qualifications to replace NVQs

New diplomas in Commissioning, Procurement and Contracting for Care Services (CPCCS) have been developed under the Qualification and Credit Framework (QCF). The new diplomas, available at levels 3, 5 and 7, are aimed at those directly employed in commissioning, procurement and contracting, at various levels and in various capacities. The diplomas, which will replace National Vocational Qualifications (NVQs) for commissioning in Wales, will be similar in size and function to NVQs and are based on the same National Occupational Standards (NOS). The diplomas at QCF levels 3, 5 and 7 reflect the NVQs/NOS at levels 3, 4 and 5. Stephanie Coleman, Qualifications and Learning Manager at the Care Council, said: “People whose work involves commissioning, procurement and contracting for services that provide care or support have a crucial role to play in ensuring services are of high-quality and available when needed. They are at the forefront of the move towards personalised services, including self-directed support.” It is expected that further qualifications will be developed for others involved in the commissioning process, including those who use services and their carers later this year. The diplomas are being offered by CMI (Chartered Management Institute). City and Guilds have also been closely involved in developing these units and qualifications and may offer them in the future. More information will be available via the awarding organisations’ websites: 

www.managers.org.uk

www.cityandguilds.com

Details will also be available 

on the Care Council website: www.ccwales.org.uk

Bilingualism in health and social care

The Care Council will be collaborating with the NHS’s Language Unit to oversee a project collating evidence of good practice in bilingual services within health and social care.

The research company undertaking the work will be asking service users, their families and carers to contribute by sharing their experiences of bilingual services. These could be examples of good or bad practice and their effect on their experience and the care they received.

This information will inform a report that will include recommendations and an action plan for the health and care sectors on how to actively improve bilingual services in practice in the future.

Sioned Williams, Head of Development and Innovation at the Care Council, said: 

“This project is a result of a successful event organised in the Heads of the Valleys Eisteddfod last year to discuss this matter. The event highlighted the fact that many people are eager to share their experiences. This has given us and the Language Unit the incentive to address this matter and create a piece of work that will assist the planning of bilingual services in the future.”

Keep an eye out for events in your area.

Promoting greater awareness of service users’ language needs 

They All Speak English Anyway received a warm welcome from the social care sector on its publication as a contemporary training resource that discusses the importance of language awareness in a bilingual Wales. 

The Welsh Organisation for Practice Teaching’s annual conference at the end of November 2010 provided a great opportunity to share this resource with more than 100 practice teachers, training managers and others. This conference focussed on the Welsh language, its culture and context, so it was beneficial and timely.

They All Speak English Anyway was developed as a CD-Rom resource for training facilitators, but it also provides extensive information and valuable opportunities for reflection for individuals who would use this resource for individual study.

It provides an opportunity to learn about the situation of the Welsh language, the history of the language, policy and legislation. But it also provides an opportunity to consider, discuss and analyse experiences, to reflect on values and attitudes 

and to identify the challenges of the future – for individuals and their agencies.

The resource has received positive feedback to-date from various sources, and here is what Councillor Gordon Kemp, Welsh Local Government Association spokesperson for Employment and Workforce, had to say:

“I would like to congratulate the Care Council on this easy to use educational resource. I think that it tackles what is often a very emotive issue very well and provides a very accessible, practical resource.”

Hopefully, this resource will contribute towards ensuring a better understanding and awareness of language amongst Welsh speaking and non-Welsh speaking social care workers, and assist them in providing quality services.

We will be distributing and promoting They All Speak English Anyway during the winter. 

If you would like to receive a copy or discuss an opportunity to promote it, please contact Meilir Thomas on 01745 586 850 or e-mail meilir.thomas@ccwales.org.uk
Care Council Welcomes Commission report 
The Care Council for Wales has welcomed the report of the Independent Commission on Social Services and stressed the importance of the workforce in helping its recommendations become reality.

Arwel Ellis Owen, Chair of the 

Care Council, said: 

“We welcome the report and the strategic direction 

it sets. It recognises the many achievements to-date and sets out the challenges for the future, while acknowledging the pivotal role of the workforce in 

the delivery of high-quality social work and social care. Indeed, we feel it is critical that the starting point for moving forward any of the report’s recommendations is investment in the development of the workforce. 

“We therefore particularly welcome the recommendations in the report that Wales continues with a programme of workforce regulation to drive improvement; that there is a commitment to, and investment in, continued professional development 

and that the forthcoming White Paper on social services in Wales takes on board the Independent Commission’s suggestions for the workforce,” he added.

The full report from the Commission is available at: www.icssw.org.

Equality award for degree course at Cardiff University

A forward-thinking approach to the teaching of social work at Cardiff University has been recognised by the Cardiff and Vale Coalition of Disabled People (CVCDP) with an equality award.

The Masters in Social Work, led by Dr Dolores Davey of the School of Social Sciences, directly involves carers and people who use social services in all aspects of the management and delivery of the degree.

As a result, the course, and the team behind it got recognised in the public sector category of the awards that are designed to celebrate advances made by public, private and third sector organisations in terms of equality and access.

Three of the teaching team - Dr Dolores Davey (Programme Director), Dr Colin Young (Service User and Carer Liaison) and Mr Abyd Quinn Aziz (Admissions Tutor) - attended the CVCDP ceremony and collected the award on behalf of the programme.

Dr Colin Young said: “The processes we have in place to involve service users and carers in all aspects of our programme delivery were commented on; but in particular our access, selection and interviewing protocols were highly praised and commended.”

Moves to accredit in-house learning 
The Care Council is currently exploring the accreditation of informal and non-formal learning in social care. Currently, 15 areas of learning are moving towards accreditation. The initial learning for the launch phase of the Integrated Family Support Service (IFSS) has been completed and the accredited learning is being delivered in the three pilot areas of Wrexham, Rhondda Cynon Taf and Merthyr Tydfil and Newport. Further work is underway in partnership with the Welsh Assembly Government, the learning providers and Agored (qualifications and credit framework awarding organisation) to accredit additional modules of learning for the IFSS. These include training the trainers, which is particularly important as it is a key ingredient in achieving the sustainability of both the learning and the IFSS. 

The Care Council is working with partners to identify ways in which evaluation of the IFSS pilots might be used to provide evidence on the impact of accreditation. 

Work to accredit the MIND Cymru Assist, Suicide Prevention Training has been completed. Learners’ achievement will be recognised by a range of assessment methods including workbooks, journals and observed practice. 

Work to accredit the Assembly Government commissioned Child and Family Evidence Based Assessment Learning is also making good progress and is on target to 

be completed before the training and learning takes place. 

The project is also actively seeking ways to achieve accreditation of continuing professional education and learning within the Quality Assured Lifelong Learning of the Credit and Qualification Framework for Wales. 

For more information, please contact Mike Thomas on 029 2078 0651 or by e-mail michael.thomas@ccwales.org.uk

