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New Research finds care homes with qualified staff provide better care

Dates for your diary

Social Care Week 2011

The fifth annual Social Care Week in Wales begins on the 20 June 2011. It provides an excellent opportunity to raise the profile of social care and encourage more people to think about pursuing a career in the sector. 

For information on events taking place during Social Care Week, visit the News and Events pages of the Care Council website.

VQ Day 2011

Vocational Qualifications (VQ) Day is a UK-wide celebration of vocational qualifications for students, teachers and employers. This year, VQ Day will be celebrated on Wednesday 22 June.

Council Meeting - 19 July 2011 

Care Council for Wales offices, Cardiff

Council meetings are open to the public. If you wish to attend contact Llinos Davies, llinos.davies@ccwales.org.uk, five days prior to the meeting to ensure there are enough papers available. Further details about the meetings, including times, location and the agenda can be found on the About Us pages of the Care Council website in advance.

Deadline for Registration of Adult Care Home Managers

As of 1 June 2011 it is mandatory for anyone working as an adult care home manager in Wales to be registered on the Register of Social Care Workers. The Care Council is currently receiving applications to register in this role. 

The regulations are now on the Welsh Government’s website and available at www.legislation.gov.uk/wsi/2011/1016/contents/made

Please see the Care Council website www.ccwales.org.uk under ‘Registration and Conduct’ for further information on appropriate qualifications for those working in adult care homes in Wales. 

If you would like any further information about registration, please consult the Care Council’s website or contact the Registrar Ruth Geuter by e-mailing ruth.geuter@ccwales.org.uk
New research finds care homes with qualified staff provide better care

Research showing that residential care homes with a higher proportion of qualified care staff provide better outcomes for residents has been published.

The study commissioned by Skills for Care and Development of which the Care Council for Wales is the partner, was undertaken by the Personal Social Services Research Unit (PSSRU). 

The study looked at the quality of life of people living in 125 residential care homes. The study investigated the factors that might affect quality of care, such as the care practices followed, the training and qualifications completed by staff. The study found that where a greater proportion of staff had, or were working towards National Vocational Qualifications (NVQs), resident outcomes were better. Structural issues such as how homelike the environment, were also better where more staff had or were working towards an NVQ.

Roberta Hayes Director of Learning and Development at the Care Council said: 

“The results show that where staff undertake NVQs there is a positive impact on the quality of care for residents and reinforces the value of  work-based competence. 

“The development of the new Qualification and Credit Framework for vocational qualifications that replace NVQs involved a great deal of partnership work employers to ensure it met their needs and supports the Care Council’s aim to give the public upmost confidence in care.

“The focus for Wales is on supporting learners to demonstrate their work-based competence and this should build on the results of the study and continue to ensure that the social care workforce is safe to practice, skilled and trained to do the job to the highest standards,” she added. The Director of the PSSRU, Professor Ann Netten, said:

“There is no simple explanation for what leads to better resident outcomes. Our research shows that training and qualifications generally had a positive effect upon outcomes. But we will be working with Skills for Care and Development to help employers identify what works and how to improve the quality of care, as measured by quality of life outcomes for service users.”

Views Sought for National Occupational Standards Review

The views of people who use the National Occupational Standards (NOS) for Health and Social Care (HSC) and Children’s Care, Learning and Development (CCLD) are being sought as part of a Care Council review.

The review of the NOS, forms part of a UK-wide initiative to ensure that the standards that are used for developing qualifications, recruitment and selection, and continued professional development in HSC and CCLD meet the needs of those who use them.

Karen Wakelin, Qualifications and Standards Manager at the Care Council commented: “The NOS for HSC and CCLD will be reviewed during 2011-12.  The review will cover what the standards say; if they cover the right things; do they reflect current good practice; how they are written; if they are clear enough and if the type of language used is appropriate.

“During the review period we will be holding a series of events to gather the views of employers, service users, carers, practitioners, and learning providers.   There will also be an opportunity to complete an online survey which will also contribute to the review,” she added.

For more information on NOS visit the Qualifications and Careers pages of the Care Council website.

www.ccwales.org.uk/qualifications-and-careers/nos/health-and-social-care?diablo.lang=eng

New social work training trends now available

A new report on social work training trends has been published by the Care Council for Wales. 

Social Work Training – Review of Trends 2008 – 2010 brings together vital data on social work students, practice learning, funding, and information on graduates studying in Wales. 

Ian Thomas, Manager of Higher Education and Social Work Education at the Care Council said: “Social work programmes across Wales contribute data which gives a snapshot of social work education each year. As some universities have now reported on six intakes of students enrolling for the degree, there is now a clearer picture of trends over time.”

Key statistics:

- 299 students enrolled for social work qualifying courses in 2009/10;

 - 631 students received a Care Council bursary in 2009/10, an increase of 12 over the previous year.  Of these 89% studied in Wales;

 - The Care Council directly supported social work education with over £4.75million supporting practice learning, service user and carer involvement in the degree and student funding; 

 - Employers provided 840 practice learning opportunities per year amounting to over 54,700 days;

 - 70% of all practice learning opportunities occurred in the 

statutory sector; 

 - 229 social workers qualified between April 2009 and March 2010;

 - 82% were aged over 25 at the point of graduating; 

- 22% spoke Welsh.

For more information about who enters social work and how they are equipped for practice the Social Work Training – Review of Trends 2008 – 2010 is available from the Qualifications and Careers pages of the Care Council website.

Specific career opportunities in social care given highlight in new e-leaflets

A new series of e-leaflets on careers in social care has been produced by the Care Council.

The e-leaflets, available to view and download from the Care Council website, go into detail about specific job roles available in social care.

Sioned Williams, Head of Innovation and Development at the Care Council said: “Each leaflet gives advice and information on what working in different areas of social care and involves, and the qualifications and experience required. The case studies give a first-hand account of the experiences of workers in the sector and how they forged their careers.

“The leaflets currently available detail working with older people, young offenders; mental health services and residential services for children and young people.”

To download a copy of the leaflet and for further information about starting a career in social care visit: 

www.ccwales.org.uk/qualifications-and-careers/careers/careers-resources
Social Care Accolades 2011 Finalists Revealed

A record number of social care projects from across Wales will be competing to win a Social Care Accolade in June 2011.

The 21 finalists reveal a high standard of diverse and innovative work that is helping to transform social care across Wales.

The winners of the Accolades, which are led by the Care Council for Wales, will be announced in a ceremony at Cardiff City Hall on June 23, 2011.

Arwel Ellis Owen, Chair of the Social Care Accolades judging panel, said, “We were delighted to receive a record number of entries for the Social Care Accolades this year and it will be even more difficult than usual to select the winners this time round. 

“The high standard of entries from all areas of Wales demonstrates that service users are benefiting from well-designed and successful initiatives to give them the best possible experience and support. 

“We know that high-quality social care services can transform people’s lives for the better, through working directly with individuals and families and in their communities.

“The Accolades are an opportunity to celebrate good practice and to ensure that it is spread to others which in turn improves services for users across Wales.

“The awards also mark the culmination of Social Care Week which raises the awareness of all the work that takes place in social care across Wales.”

The biennial awards, which are now being held for the fourth time, are presented to teams, partnerships and organisations which have improved social care services by investing in the learning and development of people.

The winning work is then shared with other organisations in learning workshops, helping to raise standards in the sector across Wales.

With more than 70 entries received, the highest since the Accolades began, the judging panel had the tough task of selecting the 21 finalists in the eight award categories.

Around five per cent of the total workforce in Wales is involved in some form of social care, equivalent to a workforce of around 88,000, working with people of all ages who have different needs.

The Social Care Accolades were launched in 2005 to showcase examples of excellence and good practice in this sector.

The judging panel for 2011 was made up of officers from the Care Council and representatives from the Association of Directors of Social Services Cymru; British Association of Social Workers; Care Forum Wales; the National Leadership and Innovation Agency for Healthcare; the Social Care Institute for Excellence; the Wales Council for Voluntary Action; and the Welsh Local Government Association.

The winners of the eight Social Care Accolades 2011 will be announced in a ceremony at Cardiff City Hall on Thursday, June 23, 2011.

The finalists come from 13 areas across Wales and represent the best of the social care sector.

Under each category, the finalists are:

Effective Recruitment and Retention

Cardiff Council for its project to address recruitment and retention challenges in Children’s Services. 

Carmarthenshire County Council for its work in recruiting and supporting newly qualified social workers in Adult and Children’s Services.

Denbighshire County Council for its work in improving the retention and recruitment of occupational therapists. 

Torfaen County Borough Council for its development of a career pathway for social workers to improve recruitment and retention.

Learning Together

Monmouthshire County Council for its work to improve support and guidance for young people with a disability moving into adulthood.

Bridgend County Borough Council and ABM University Health Board for its development of a competency guide to improve skills for health and social care staff, to help patients retain their independence and avoid long term care. 

ABM University Health Board for its e-learning programme to improve the expertise of staff supporting people with learning disabilities and challenging behaviour. 

Maintaining Independence

Rhondda Cynon Taf County Borough Council for its ‘Together Improving Life Skills’ project, where staff worked closely with service users to help them learn the skills needed to live independently.

ABM University Health Board and Bridgend County Borough Council for the creation of a 24/7 rapid response service to help vulnerable people, providing support to help them stay at home and avoid unnecessary admission to hospital. 

Supporting Effective Intervention with Children and their Families

Gwynedd Council for its work in developing specialist tools to risk-assess significant harm to individuals in areas such as substance misuse and neglect.

Denbighshire County Council for its project to reduce the number of children entering the care system and provide support to families to enable children to return home where appropriate.

Carmarthenshire County Council and Barnardo’s Cymru for a project to provide more support for children and families affected by drug or alcohol misuse.

Career of Choice 

Social Care Partnership in North Wales for its project to raise the profile of social care as a fulfilling career by using social care ambassadors to share their experiences with students in schools and colleges.

Rhondda Cynon Taf County Borough Council’s programme of improved training and experience to provide a clearer career pathway for young students into the adult care sector.

Users and Carers Shaping Services

Flintshire mental health support group for women ‘Kindness in Mind’, for its development of a consultancy service offering information and training to organisations and the community to help people cope with mental health issues.

Wrexham County Borough Council for its project to train a group of people with learning disabilities to help others with learning disabilities receive the best support available.

Crime prevention charity ‘Safer Merthyr Tydfil’ for the establishment of a Local Safeguarding Children Board that enables young people to have a say in planning services that aim to protect them from issues including alcohol abuse, pregnancy and knife crime.

Social Workers for Tomorrow

Rhondda Cynon Taf County Borough Council for its development of the first post-qualification social work training in Wales to meet the most urgent practice needs identified by staff. 

Monmouthshire County Council for its project interviewing service users to find out what skills and values they believe are required to make the perfect social worker. 

Bridgend County Borough Council for its work supporting newly qualified social workers in their first year of practice.

Improving Welsh Language Provision

Gwynedd Council for its development of a bilingual computer software package that can be used remotely by community care workers, giving them a choice of their preferred language.

Regional Partnership Projects Boost Confidence in Care

Two innovative Social Care in Partnership (SCiP) projects have helped raise awareness of the Code of Practice among significant numbers of social care workers and service users and carers. 

The projects were the SCiPs’ contribution to promoting the Care Council’s Confidence in Care campaign last year. 

Working with employers, a SCiP North Wales project raised the profile of the Codes 

through conducting a ‘before and after’ questionnaire to assess how effective training on the Code has been. Both carers and service users took an initial ‘before’ questionnaire on their knowledge of the Codes. Carers were then given training before sitting with service users and explaining the Codes’ relevance to their daily lives. Both carers and service users then completed ‘after’ questionnaires.

The project ensured strong support from over 30 employers by gaining their prior commitment and as a result awareness of the Code among the practitioners who participated rose from 54% to 93%. 137 service users also completed the questionnaires.

The second project, on behalf of the North Wales,  Mid Wales, South Wales and South West Wales partnerships, used the social networking site Facebook to promote the Code and Confidence in Care campaign among social care workers, service users and carers.

Promoting interest in the Code in the popular and fast moving social networking environment gained the attention and appreciation of the Deputy Minister for Children and Social Services, Gwenda Thomas AM. 

The SCiPs also established support pages on Twitter, Flickr, YouTube and Blogspot to increase interest. 

From November 2010 to February 2011 the Facebook page, Dare2CareWales, attracted 7,500 viewings with 146 ‘likes’. 146 people also followed the site on Twitter. 

The Confidence in Care campaign to raise awareness of the Code of Practice has been running for four years with its latest focus being on raising awareness among social care workers and service users and carers.

For more information about the Confidence in Care Campaign visit:

http://www.ccwales.org.uk/registration-and-conduct/confidence-in-care/confidence-in-care-campaign
Conduct Hearings

The Care Council has held six conduct hearings since April. 

Three registrants were suspended for two years, two were admonished and one was removed from the Care Council for Wales Register for Social Care Workers.

An admonishment means that the registered worker will be able to continue working but there will be an admonishment, or reprimand, against his/her record on the Register of Social Care Workers for the time designated by the Committee.

Anyone contacting the Care Council about a registrant’s registration during that time, including future employers, will be told of the admonishment.

Published by: Care Council for Wales, 

7th Floor, South Gate House, Wood Street, 

Cardiff  CF10 1EW

Tel: 029 2022 6257  www.ccwales.org.uk 

ISSN 1759-8559

Further Copies and Other Formats

Further copies of this document are available 

in large print or other formats, if required. A plain text version of the newsletter is available from our website.

